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TownsTech Terms of Use

Welcome to TownsTech! Before using our services, please read the following Terms of Use carefully.

1. Acceptance of Terms

By accessing or using the services provided by TownsTech ("the Company"), you agree to be bound
by these Terms of Use. If you do not agree with any part of these terms, you may not use our
services. A copy of these Terms of Use is accessible at https://townstech.net/terms-of-use

2. Description of Services

TownsTech offers a range of services, including but not limited to domain registration, DNS
management, email and website hosting, social media management, systems development, email
services, paid advertisements, website development and mobile app development. These services
are subject to the terms and conditions outlined in this document and any other specific terms as
may be defined in product specific policies.

3. User Registration

To access certain features of our services, you may be required to register an account. You are
responsible for maintaining the confidentiality of your account information and agree to accept
responsibility for all activities that occur under your account. All TownsTech clients can access their
accounts via the link https://townstech.net

4. User Conduct

You agree not to engage in any of the following activities:

e Using pirated, nulled, stolen, or illegally obtained software, code, plugin, theme, material,
graphic or any other form of data/ information or resources.

e Violating any Zimbabwean of International laws or regulations governing the content you
may provide to or upload on TownsTech servers or platforms.

e Infringing on the rights of others.

e Posting or transmitting any content that is unlawful, harmful, threatening, abusive, obscene,
or otherwise objectionable.

5. Intellectual Property

All content and materials available on TownsTech's services, including but not limited to text,
graphics, logos, images, and software, are the property of TownsTech or its licensors and are
protected by intellectual property laws. TownsTech reserves to right to scan for malware, viruses or
any malicious code and information at any given time. Infected content may be removed without
notice and the owner of account involved may be subject to suspension or deletion or any other
action deemed necessary.

6. Privacy Policy

Our Privacy Policy governs the collection, use, and disclosure of your personal information. By using
our services, you agree to the terms outlined in our Privacy Policy found here
https://townstech.net/privacy
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7. Termination

TownsTech reserves the right to terminate or suspend your account and access to our services at any
time for reasons including:

- Violation these Terms of Use.
- Failure to comply with product specific terms and conditions
- Spamming

8. Disclaimer of Warranties

Our services are provided "as is" without any warranty, either expressed or implied. TownsTech
disclaims all warranties, including but not limited to the implied warranties of merchantability and
fitness for a particular purpose.

9. Limitation of Liability
TownsTech shall not be liable for any direct, indirect, incidental, special, or consequential loses or
damages resulting from the use or inability to use our services.

10. Governing Law

These Terms of Use are governed by and construed in accordance with the laws of Zimbabwe. Any
disputes arising under or in connection with these terms shall be subject to the exclusive jurisdiction
of the courts of Zimbabwe.

Contact Information:

If you have any questions or concerns about these Terms of Use, please contact us at
support@townstech.net
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